
Policy	  
phases:	  

	  
Actors:	  

Problem	  
defini6on	  

Search	  for	  
innova6ve	  
solu6ons	  

Selec6on	  and	  
tes6ng	  of	  
proto-‐types	  

Implemen-‐
ta6on	  and	  
adjustment	  

Diffusion	  of	  
innova6ve	  
solu6on	  

Poli%cians	   X	   X	  

Public	  
managers	  

X	   X	   X	   X	   X	  

Public	  
employees	  

X	   X	  

Organized	  
stakeholders	  

X	   X	   X	  

Users/	  
Ci%zens	  

X	   X	   X	  

Policy	  
experts	  

X	   X	   X	  


